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In the Pit

Your Tyre & Auto Care Partner

Welcome to the
Neighbourhood
We’ve arrived! Now with a total of 4
stores in and around Dubai, First Stop
is expanding - holding a candle up high
to the mission of bringing top-quality
service to all.
With its model store situated within
the Jebel Ali Free Zone in Dubai, this
shining example of a First Stop business
model store showcases our focus
on excellence in standards – being
Bridgestone’s retail brand network of
tyre specialist and auto-care centre for
the region.
With our two new stores, located in
Al Quoz and Tasjeel - Sharjah, we are
living true to our promise, showing
more and more people the value of
combining superior professionalism,
excellent customer service and a focus
on safety.
Without a doubt, our stores are making
a mark on improving the quality of
service within the region. So make a
special trip and see state-of-the-art
developments in action!
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THE INSIDER:
IN THE PIT

FOCUS ON YOU
AND YOUR
SAFETY.

TALKING
SHOP

Welcome Readers!
Welcome to our inaugural Biannual E-Newsletter! My name
is Kentaro Hara and I am the Vice President of Bridgestone
Retail MEA. I’d like to personally thank you for taking the time
to read what promises to be the first of many exciting updates
from us here at First Stop.
With our core values and commitment shared by Bridgestone,
we pride ourselves on our focus on you, the customer, and your
safety. At the end of the day, you make the difference! That’s why
in this issue we would like to tell you a little more about how and
why we operate the way we do, including the in’s and out’s of our
4C (Convenience, Confidence, Comfort and Care) philosophy.
Please enjoy exploring the inner workings of First Stop,
your tyre and autocare partner.
Yours sincerely
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We all know maintenance is important
on a car. It’s drilled into us from that
glorious, albeit slightly terrifying,
moment when you take a seat in your
very own car for the very first time.
At this defining moment in your life,
you’re instantly, acutely aware that this
is the single most expensive and useful
possession that you own. All those
lessons taught to you as a child,
to look after your toys or they
won’t last, come flooding back.
You turn the key in the ignition,
hear the rumble of the engine,
feel the power as you push the
accelerator, and all sensible
thoughts disappear.
The next time these thoughts resurface
– you’re at the side of the road waiting
for the tow truck. I must confess,
this was my experience.
Now, more years (and road-side
experiences) later on than I’d care
to admit, and I like to think I’m a little
wiser. I’ve learned the value of nipping
something in the bud before it becomes
a problem. But what if you don’t
know if there’s a problem? Then you
ask the experts. There’s a saying that’s
particularly relevant here – You’re never
too old to learn.
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“No problem” I was told “We’ll be able to slot
you in about 10 minutes.”

BATTERY
CARE

They showed me the waiting area – to which I was pleasantly
surprised! TV, high-quality tea/coffee machines,
up-to-date magazines – not the usual garage fare to be sure!
What was even nicer was the company. I had a good natter
with one of the staff, he showed me the core elements
of First Stop – the 4 C’s, an ethos they work by.

The battery in your car is a key
component, it’s important to
keep it in tip-top shape!
The following are the safety
tips First Stop recommends
for your battery:

10 minutes later and my turn came around. I was curious
about the process these guys follow, so I asked if I could
be present during the inspection. “Of course!” I was told.
The pit chief, a very friendly gentleman by the name of Shaji,
personally took me step-by-step through the entire procedure.

1. Check the performance
Have regular battery checks to keep
track of its life and performance by
having the charging system and fluid
level/condition checked.
2. Check for damage and
maintenance
Check the battery for damage/fluid
leakage and maintain/clean
the terminals to avoid any corrosion
or failure.
3. Check if it’s time for a change
Batteries deteriorate over time so make
sure you switch it for a new one at least
every 2 to 3 years.

And learn I did. The first time I visited First Stop was truly
an eye-opener for me. I’ve visited a number of garages
in my time, some good, some not so good. I have to admit,
First Stop is in a whole class of its own.
From the moment you walk into reception, it strikes
you - the professionalism, the courtesy and the expertise.
I stepped through the doorway, strode up to the reception
desk and was promptly, but humbly asked:
“What can we do for you today sir?”
I explained that I was in the neighbourhood and needed
a check up on the car. She’d had a service a few months prior,
but I’m not sure how thoroughly they had checked
the tyres/alignment etc.
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As with the check, he took me step-by-step through
the process, explaining the advantages
and disadvantages and checking I understood.
He was very, refreshingly honest! In the end,
I opted for the nitrogen filling (I’ve already noticed
the difference) and a short time later I was ready to roll.
In conclusion, First Stop really stood out for me.
Courteous, friendly and professional, these guys left
me feeling confident and welcome. I know the next
time I need a check on my tyres, these are the people
I’ll visit – in my opinion, these are the guys to trust.
But you don’t have to just take my word for it pop in and pay them a visit, you’ll understand.

OIL
EFFICIENCY
Engine oil keeps your engine
running smoothly and
efficiently, it’s important to
make sure it’s fresh and
topped up.
The following are the 4C safety
tips First Stop recommends for
your engine oil:
1. Check regularly
It’s best to know in advance if you
are running low, have your engine
oil checked every 1,000kms or before
long trips.

I know some things about cars, but not a fraction
on what this guy knew. It was fascinating to see him
work, all the while giving me pointers and tips for
what to look out for on my tyres – including telltale
signs of correct air pressure, irregular wear and tear,
sufficient tread and indications of cuts and cracks.
It turned out my tyres were in fine condition (aside
from the pressure being slightly too low), the wheels
were within alignment and fixed correctly and firmly.
Whew! Shaji then proceeded to tell me about nitrogen
filling for my tyres – a process I had heard about but
never fully understood.
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2. Check and change
Keep it fresh, change your engine oil
every 5,000 or 10,000kms, depending
on your vehicle – and as recommended
in the Owner’s Manual.
3. Check the filters too
Oil filters are another fundamental
engine component. If you change
these whenever you change
your oil it’ll help with the cleaning
and new oil change performance.
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WIPER
MAINTENANCE
Seeing where you’re headed
is very important! Be aware
of your wipers condition.
The following are the safety
tips First Stop recommends
for your wipers:

Your Tyre & Auto Care Partner

HOW WE
STAY ON TOP:

CONVENIENCE

CONFIDENCE

COMFORT

CARE

All our stores are instantly recognizable, easily accessible
and deliver world-class quality products and superior services
to anyone who enters, with or without an appointment.

Our expertise, innovations and ability to listen ensures you
can always trust us to be honest and get the job done right.

THE 4 C’S

There are four main reasons why First Stop
is different from the rest when it comes to
customer care. The following is a low down
on how and why we do what we do.

1. Check the blades to change
Wipers will accumulate all sorts of dust
and dirt quite quickly (leaving smears
behind), so it’s important to change
them periodically.
2. Check regularly
Have a look regularly to see if there
is any damage to the blade or
cracks developing.
3. Check if the arms need changing
The wiper arms are just as important
as the blades, change these
periodically also.

Our natural hospitality makes a visit
to First Stop a relaxing, welcoming one.
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We like our customers, therefore we commit
to your safety and long-term satisfaction.
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Hi! Thank you for taking the time out to answer
a few questions for us.
Of course! No problem.

MEET THE
TEAM
The true wealth of any enterprise is its staff, and here at First Stop
we’re very proud of the team that work both behind the scenes
and on the front lines.
Truly rising to the challenge, Emmet Guiry, one of our best
and brightest, has bravely volunteered to answer a few
questions about what it means to live and breathe First Stop.

Excellent. So without further ado, let’s begin!
Where are you from, Emmet?
The south coast of Ireland.

I GOT MY
HANDS DIRTY
BY STARTING IN
THE TRENCHES
iry

Emmet Gu

TYRE
SAFETY
The Four Steps To Safety

And what position do you hold at First Stop?
I’m the retail supervisor. I supervise all the store operations
and retail sales activities. I think the best way to describe
it is – I help things run smoothly!

The following are the safety
tips First Stop recommends
for your tyres:

What landed you in this post?
Before coming to Dubai I used to work in a similar role in one
of Bridgestone’s retail companies in Europe, including a chain
of First Stop stores over there. I’ve been with Bridgestone for
a few years now.

1. Check for correct air pressure

Have you always been in sales?
I’ve actually been in the industry for about 15 years. I got my
hands dirty by starting in the trenches as a technician before
moving towards becoming a car sales service advisor. I then
migrated to Bridgestone and the tyre industry as a retail
supervisor and haven’t looked back since!
What would you say is the single most important
part of your job?
The most important part of my job is uniforming the
operations in each store and providing advice for sales
and profit expansion - but that’s the technical term.
Basically making sure we have continuous staff development/
customer development and staff and customer satisfaction.
My specific role is to standardise the store operations
and provide advice for sales and profit.

Air gauge
Fit the air gauge to the valve and check
the air pressure
Soapy water
Put soapy water on the valve and check
for bubbles indicating air leak
Valve cap
Do not forget to put the valve cap back
on when you have finished
Spare tyre
Do not forget to check the spare tyre
2. Check for irregular wear
Tyres should be rotated every 5,000km
(for 4x4) or 10,000km (for sedan/SUV)
as per usage and car model to prevent
irregular wear and prolong tyre life.

Why is this in particular very important for you?
Through this we can produce a template to make sure
the customers get the very highest level of service every
time. The problem most companies face is trying to make
sure that this is uniform and consistent.

The Team
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It’s fundamental to make sure the customer gets
the same great experience in every visit to every store,
regardless of where this may be – this is part of what
makes First Stop excel.
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TYRE
SAFETY

Continued...

3. Check for sufficient tread depth
A worn out tyre takes longer to brake
on a wet road surface and increases
the risk of hydroplaning. (Ref. owners
manual) Tread wear indicators show
when the tread is worn below 1.6mm.
When even one indicator begins to show,
the tyre should no longer be used.

Your Tyre & Auto Care Partner

What is your favorite part of your job? Why?
I’ve a huge amount of variety actually, I think that’s one
of the core reasons why I love the job. Also, seeing the results
in action and analyzing them gives me a great level
of satisfaction. Seeing the hard work we put in paying
off and seeing the same customers coming back again
and again, then referring us to their friends,
family and colleagues.
When I see those results, that’s an excellent part of my job.
It gives me an amazing feeling of a job well done - that these
guys have had the First Stop experience as it’s meant
to experienced.

4. Check for cuts & cracks
External damage such as cuts & cracks
can lead to more serious problems.
Look for cracks on sidewalls,
cuts in treads and uneven wear.
And a bonus tip:

How do you make sure customers are satisfied?
We have a very clear vision and mission in First Stop
to guarantee customers safety with superior products
and services that we deliver with convenience,
confidence, comfort and care.

100km Inspection
We conduct the 100km free inspection
for those customers purchasing tyres
from First Stop.

By adhering to this mission, to the ideals of convenience,
confidence, comfort and care, we can guarantee satisfaction
in all of these areas for the customer.

Tyre air pressure
Air pressure for new tyres need to be
inspected after being fitted to the wheels
(due to the stretch of tyres causing
the low air pressure).

The other advantage of using this method is that if there
is ever a drop in any level of satisfaction, we can recognise
the cause and then immediately take action to improve it.
Easy to manage, easy to improve.

Nut tightening
Tyre nuts can loosen right after being
fitted to your vehicle, therefore, they
need to be checked and retightened.

What do you like to do in your spare time?
Who has spare time?! No really, I’m a bit of a movie buff.
I love watching movies. As for my favourite movie, it really
depends on which mood I’m in – but I have to say I do love
Stanley Kubrik films. In particular 2001: A Space Odyssey,
it’s always watchable.
What are three things that people don’t know about you?
I like peace and quiet actually. When I go out socialising,
I’d rather go to a quiet place, a foody place that is not very
well known. One that provides good food, good service and
good for talking. I love to whack through a box set of The Big
Bang Theory every now and again! My favorite place to visit
in Dubai is probably Barasti - you’ve got a good mixture
of people, you can relax on the beach and do kayaking.
Everything you could want!
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WE HAVE A VERY
CLEAR VISION AND
MISSION IN FIRST
STOP TO GUARANTEE
CUSTOMERS SAFETY
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JAFZA NORTH
JAFZA North Branch
Bridgestone Middle East & Africa FZE, Roundabout 7, North Zone
Jebel Ali Free Zone, Dubai, Tel +971 4 883 0144, Fax +971 4 883 0159

BRIDGESTONE PARK
Al Quoz Branch
(JAFZA SOUTH)
Bridgestone Nasser Bin Abdullatif Alserkal Est., Sheikh Zayed Road (Service Rd.)
Beside Al Naboodah Showroom, Al Quoz, Dubai, Tel +971 4 339 3773, Fax +971 4 338 8338

TIMES
SQUARE

BRIDGESTONE PARK
(JAFZA SOUTH)

BRIDGESTONE PARK Branch (JAFZA South)
Bridgestone Park, South Zone, Jebel Ali Free Zone, Dubai
Tel +971 4 803 6100, Fax +971 4 803 6101
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Al TAYER
MOTORS

EXIT 43
SHEIKH ZAYED ROAD TO DUBAI
NOOR ISLAMIC
BANK MS

3A STREET

EXIT 43

5A STREET

SHEIKH ZAYED ROAD TO ABU DHABI

INTERCHANGE 3

AL MANARA
STREET

AL WASL ROAD

VW
Showroom

Tasjeel Branch
Sheikh Mohammed Bin Zayed Road, Inside Tasjeel Village, Sharjah
Tel +971 6 548 7828, Fax +971 6 548 7829
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Bridgestone Retail MEA
www.ﬁrststop-mea.com

Your Tyre & Auto Care Partner

